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Customer Feedback

“This year was the best organised festival I've ever been to. Period. That 
includes many other festivals I've been to over my life, and the previous 
WOH in 2021... everything just clicked this year in 2022. Excellent 
programming, excellent organisation, excellent crowd, just all around 
excellent. Literally zero complaints. The best festival I've been to – the 
organisers should all feel super proud of the experience they created.” 

 - Patrick

“It was a beautiful weekend with incredibly talented musicians and a really 
nice crowd with virtually no exceptions. I’ve been to the festival twice now 
and both times it has been the high point of my year - it brings a genuinely 
life-changing level of inspiration. There is an overflowing concentration of 
positive energy from the musicians as well as the crowd. It feels safe, 
pleasant, stylish and full of love and inclusivity.” 

 - Leonard

“Best festival I've ever been to (I'm 45). Friendly, inclusive, diverse, 
accessible, clean, safe. The most incredible tangible feelgood vibe 
throughout. I made new friends, discovered new music and came home 
feeling truly happy. Life affirming. Thank you.” 

 - Suz

“Joyous, free, respectful. There was so much trust between the organisers, 
security, artists and attendees which created an amazing atmosphere. The 
lineup was incredible. It felt like an education. So many transcendental 
moments. It was a privilege to have been there.” 

 - John

“The minute I stepped off the train in Huntingdon, I knew WOH was going to 
be special. The logistics of getting queues of people from the station to the 
festival site were outstanding - the rail staff were organised, friendly and 
we weren't waiting long at all. This would be a continuation throughout the 
weekend, from bar tenders to the security team, everyone I encountered 
was polite, professional and happy to chat. The site was super clean, 
including the portaloos (which at festivals is usually a rareity). Everyone 
also seemed extremely considerate within the general campsite area too..” 

 - Jess

“I would say it's the best festival I have ever been to, and I've been to a 
few! I've been to all three and it has honestly gotten better every single 
year. You took on board our feedback about 2021 lack of toilets and this 
year I didn't queue for longer than a couple of minutes. The crowd are a 
wonderful up for it mix of all ages, races, genders and the music 
programming is unmatched.” 

 - Kerry Jean

“Honestly, it's such a pleasure to come to We Out Here. Fantastic 
organisation again this year with a group of people that clearly do it for the 
love of music, and that's what it's all about. If the ethos of the festival is for 
the music and people, then that will shine through in the end result..” 

 - Angus

“Am overwhelmingly positive experience from start to finish! So well 
organised, great space, fantastic line up, full of beautiful souls and 
happiness. I have been to a lot of festivals since my first Glastonbury in 
1990 and WOH22 is up there as one of the best, if not the best..” 

 - Nick
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Definition 

Licensing Authority Dorset Council / DC 

Event We Out Here 2023 / WOH 

Organisers We Out Here Ltd (CRN 11659144) / WOH 

 Management Event Glue Ltd (CRN 13969252) / EGL 

Production We Organise Chaos (CRN 08935179) / WOC 

Acoustics Electric Star Live (Stage Pro Ltd T/A CRN 12473711) / ESL 

dB  Decibel. A relative unit of measurement to express a sound level  

MNL Specific Music Noise Level of regulated entertainment in dB at Noise Sensitive Receptor 

Leq Equivalent sound level. A logarithmic average of sound level over a specified period 

L90 Background sound level, noise level exceeded for 90% of the measurement period 

A / C / Z (e.g., dBA or LCeq) Weighted Sound Measurements to correlate to human ear response. Z means no correction 

EMOP / EOP / EMP Event Management and Operational Plan / Event Operating Plan / Event Management Plan 

SMP / NMP Sound Management Plan (aka Noise Management Plan) 

NSR Noise Sensitive Receptor 

PSS Primary Sound Source. Typically, the predominant contribution from amplified music 

SSS Secondary Sound Source. Ancillary sources such as bars, operations & plant equipment 

SLM Sound Level Meter use for Sound Measurements 

FOH Front of House is the sound control position at any stage 

HSG195 The Event Safety Guide. HSE publication 195 (aka The Purple Guide) 

HSG 260 Sound advice: Control of noise at work in music and entertainment 

Pop code Noise Council Code of Practice on Environmental Noise Control at Concerts (1995) 

LA03 Licensing Act 2003 

DPA Data Protection Act 2018 

  

 

1 Disclaimer: Please ensure you are working from the latest copy of this documents and associated plans. Every reasonable effort has been made to ensure that all information 
contained in this document is accurate at the time of publication & circulated to relevant recipients as required. Owing to the dynamic nature of live events, certain elements may be 
subject to change at short notice. The document is intended only for the person or entity to which it is addressed and may contain confidential and/or privileged material. Electric 
Star Live (ESL) retains copyright & intellectual property rights over the document & any use of the contents or sharing outside intended recipients is strictly prohibited unless 
specifically authorised by ESL. The document is drafted on the basis of the supplied information, scope of works, terms & conditions and has been prepared with all reasonable skill, 
care & diligence. ESL accepts no responsibility for matters arising outside the scope of works & all parties rely on the content at their own risk. The document represents our 
reasonable technical assessment of the available information. However, due to the uncertainty inherent in the estimation, we cannot guarantee the correctness & shall not be liable or 
responsible for any loss, cost damages or expenses incurred or sustained under any circumstance. Please think before you print. This is a dynamic document. 
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1. Summary 
We Out Here at St. Giles Park is a festival of diverse music & culture over 4-days, Th 10 - Mo 14 Aug 2023. Curated by 
Gilles Peterson, a BBC Radio presenter, with Noah Ball, an influential music promoter, & operated by the professionals 
behind British Summer Time Hyde Park & Outlook Festival Pula Croatia, We Out Here Festival is one of the most 
successful new UK festivals. The planned attendance is 17,999, subject to agreement. 

Electric Star acoustic specialists are contracted to draft & implement a proactive Sound Management Plan (SMP). The 
plan references relevant guidelines & developed with the key stakeholders. The purpose is to control noise, discharging 
our obligations balanced with the demands of delivering an excellent experience for the audience. 

Collaborative working practices with the responsible authorities and key stakeholders shall be adopted to promote 
effective & transparent sound control throughout the project. This live document is a Best Practical Means (BPM) 
framework & appendix of the Event Management Plan (EMP) covering operation details, times & plans. 

Aim: Primarily, the event shall be operated such that noise does not cause unreasonable disturbance to residents: 

§ Discharge our obligations, minimising the impact on the local community & prevent public nuisance 
§ Measure & manage acceptable sound levels for licence compliance, the enjoyment & safety of the audience & participants 
§ Publish community helpline information in advance & respond to concerns with prompt, effective action 
§ Promote good public relations with the local community 

Overview: Launched in 2019, the festival features a diverse line-up of artists from genres, including jazz, soul, funk, & 
electronic music. Founded with the aim of creating a space for musical exploration & community building, the 
experience offers workshops, talks & film. To explore new opportunities, the festival has relocated from Abbots Ripton, 
Cambridgeshire, a venue they shared with Secret Garden Party. In 2023 the festival is hosted by the historic estate, 
family home of the Earl of Shaftesbury, set in the bucolic Dorset countryside & features a wonderland of open parkland 
& woodland with a positive track record for events.  

The event consists of a main stage, five supporting stages & five small venues. Activities include some of the finest 
street food & pop-up restaurants, bars, mixed media entertainment & sponsor activation. Primary contribution to off-site 
levels are the three largest stages facing south/south-west away from Wimborne St. Giles village. A sound level meter 
shall be deployed on all primary stages for sound engineers & stage managers. Secondary sources include traffic, 
construction & loading operations. Generators, tower lighting & refrigeration units will also be in operation. A list of 
sound sources is provided on page 9. Timings are detailed in the EMP. For context, stages 1 & 2 shall end by 23:00 
each day. DJs on other stages will contribute throughout the weekend until Monday morning. Stage positions, 
orientations & timings shall not materially change & subject to document control by key stakeholder agreement. 

The nearest Noise sensitive receptors are over 500m from the venue, with most beyond 1Km. The closest most 
populated areas in Wimborne St.Giles are approximately 700m north of the venue, partially masked by the estate 
buildings. See section 0 for further information. 

Controls: Sound shall be proactively managed on & offsite during the events, including sound system checks by a 
competent2 person. We shall monitor sound levels, avoid the likelihood of disturbance & respond to any concerns in a 
practical, timely manner. Measurements, observations & actions will be logged for reference. The Music Noise Levels 
shall uphold the licensing objectives & compatibility with relevant guidance. Build & break noise control shall observe 
best practice as outlined in BS5228. Before midnight we anticipate the event shall be audible albeit not at a level that 
causes an unacceptable disturbance. The staggered stage open & close times to facilitate a gradual build-up & wind-
down. Between 00:00 – 08:00, the event & any plant equipment shall be of the lowest observable adverse effect. 

Community: All practicable steps will be taken to maintain good public relations. Information shall be published locally 
in advance, including helpline contacts operating for the duration. A reported noise concern will trigger a prompt 
response to assess & reduce levels as required with follow-up monitoring & communication where appropriate. The aim 
will be to avoid complaints in the first instance by engaging with the community & monitoring regulated entertainment 
sound levels. Still, the event team shall handle the matter if a complaint arises. 

Conclusion: The licensing objective to prevent public nuisance can be maintained & adverse noise impact mitigated 
subject to implementing this robust plan & dynamically assessed on-site controls. We shall adopt relevant guidelines, 
legislation & Best Practical Means (BPM) as appropriate. We conclude that the level of disturbance can be minimised to 
an acceptable level on the basis that these noise control measures are successfully implemented.  

 

2 Competency means the necessary skills, knowledge, & relevant experience. Key staff shall be IOA CCENM or higher. 
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1.1 Key facts 
Title We Out Here 

Location St. Giles Park. Dorset. BH21 5NA 

Event dates Th 10 - Mo 14 Aug 2023. 

Build & break See EMP/production schedule for details. A 3-week tenancy is typical 

Attendance Working capacity 17,999 / Licence 24,999, subject to approval 

Demographic Gender diverse, festival going adults & families 

Format Live & recorded music, similar regulated entertainment, F&B & concessions 

Headline acts See https://weoutherefestival.com/ 
 
 
 

Primary sound sources Main open-air stage plus five supporting stages with live music & DJ’s 

Secondary sound sources Five smaller performance areas, plus activations with amplified music 
as & activations with music Ancillary Food & Beverage concessions, retail & general activities 

 

Timings 

 Regulated Entertainment Please see EMP. Licence 11:00 – 06:00 

 System/soundchecks From 09:00. Limited duration 

 Doors open to public Please refer to the EMP 

 Build / Break 07:00 - 20:00 NB. (NOAEL3 before 08:00) 

 Site operations Continuous. NB. (NOAEL 23:00 – 07:00) 

1.2 Stakeholders 
Licensing Authority  Dorset Council 

Venue management Shaftesbury Estates 

Applicant/Organiser We Out Here Ltd 

Event Manager 
 
 

Lou Woodward, Event Glue Ltd 
 Event Production Clare Goodchild, We Organise Chaos Ltd 

Applicant/Organiser 

We Out Here Ltd (CRN 11659144) shall be the commercial contracting body, project management & the common point of 
coordination. Co-director Gilles Peterson (Moehrle) is a BBC radio DJ, & record label owner with wide-ranging musical 
tastes & ability to seamlessly blend genres. Noah Ball is a co-founder of We Out Here Festival & has been an influential 
figure in the UK music scene for over 15 years. Gilles & Noah are joined by respected industry professionals Joe Barnett 
of New Bohemia Music & John Goffe co-owner of Brownswood recordings. 

Event management/production 

Event Glue Ltd (CRN 13969252) is run by experienced professional Lou Woodward with a track record of managing 
successful international events & venues, including Outlook, Arcadia & We Out Here. We Organise Chaos Ltd (CRN 
08935179) directors Clare Goodchild & Tom Wilkinson have over 25 years of production management experience with 
some of the world’s best known events including British Summer Time Hyde Park & Festival No.6 Portmeirion. 

Sound consultant 

Electric Star Live (CRN 08881618) is an independent company specialising in live event sound control. Principle 
consultants within the firm are associate members of the Institute of Acoustics, Audio Engineering Society, and The 
Production Services Association & are personal licence holders. We work with some of the world's greatest artists & 
events, including Prince, The Eagles, Elton John, Houghton, Bestival, Nocturne Live Blenheim Palace, & UK tours with 
Michael Bublé, Bryan Adams & Diana Ross. Our customers include AEG Live, Live Nation, Festival Republic & U-Live. 

1.3 References 
The applicable legislation & guidelines include, but are not limited to: 

§ Licensing Act 2003. Premises License conditions & Licensing authority policy 
§ Noise Council Code of Practice on environmental noise at concerts (1995) & normative references 
§ The Event Safety Guide (HSG195) & The Purple Guide (www.thepurpleguide.co.uk)  

 

3 No Observable Adverse Effect Level (NOAEL). Inaudible inside dwelling with windows open for ventilation as far as can best practically determined. 



Sound Management Plan  We Out Here 

 

6/25   Electric Star Live \ WOH23SMP01 

 

2. Location 

2.1 Environs 
The independently owned 5,500-acre estate with stately home set in beautiful parkland operates as a modern business 
with a heritage of sustainability & rural tourism. The estate has implemented eco-friendly best practice to reduce carbon 
footprint. The estate hosts a diverse range of events, recreational activities, private functions & commercial projects. 

The estate is located approximately 20Km north of Poole, near Wimborne St.Giles village. The rural setting consists of 
open leisure & agricultural land, low-density dwellings, industrial & commercial premises. Established woodland & pasture 
provide some topographical attenuation & soft ground absorption. The prevailing direction is typically south-westerly at 
around 5m/s gusting to 15m/s, albeit highly variable. 

The routine soundscape typically comprises transport & agricultural sources. Noise map estimates published as part of 
the Environmental Noise Directive (END) predict residual contribution below 50 dB Lden (page 22). 

 

  
Figure 1- Aerial view 
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Environmental assessment 

Rotational confirmatory measurements shall be undertaken during peak times focusing on the most impacted locations. 
The points below shall be dynamically assessed in situ. Measurements shall focus on the relevant & representative 
locations. Attended measurements at residents’ premises shall be carried out on request wherever practicable 

 

 

 

R1 Butts Cl - N 550m  R2 Cranbourne Ch - NE 2.9Km 

 

 

 

R3 Avenue Ldg - E 1.3Km  R4 Wimborne Ldg - SE 800m 

 

 

 

R5 Knowle Hill Fm - S 1.6Km  R6 Brockington Fm - SW 1.6Km 

 

 

 

R7 Beech Ldg - W 1.8Km  R8 Baileys Hill - NW 700m 
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2.2 Receptors 
Representative Noise Sensitive Receptors (NSR) have been identified as premises that noise emissions could impact. 
Music Noise Level (MNL) in the table below is the predicted specific level4 from the Primary Sound Sources listed in 
section 3.1. Initial monitoring during sound checks & opening will help determine the apparent impact, see section 4. 

Table 1- Receptors highlights the most significant emission source incident on each receptor. Amber indicates a 
moderate contribution & red a significant impact. E.g., Stage 1, 2 & 3 have the greatest off-site impact indicated in red. 

 

2.3 Prediction 
Sound predictions are a good indicator of expected levels at an NSR but are not conclusive. Predictions using 
SoundPlan Noise5 & accepted methodology are shown on page 23. The ISO 9613-1 calculation is considered worst-
case. Uncertainty has not been calculated; however, a ±5dB uncertainty margin is representative of similar projects6.  

The Music Noise Levels (MNL) shown in the prediction heatmap & tables is the specific sound from regulated 
entertainment without residual contribution. See map on page 25 for locations. 

The sound sources used in the prediction model are based on representative specifications & music profile. These 
calculations use the EIA 426B reference spectrum, approximating the frequency content of music. 

A source level of circa 110dBC/98dBA at Front of House (FOH) of stages 1 & 2 has been used as a nominal reference 
in the model & is considered an acceptable limit for events of this genre. Stages 3 – 8 are also modelled on the 
EIA426B spectral profile with nominal sound level for the audience of circa 102dBC/90dBA. 

The prediction indicates the locations most likely to observe music impact: 

        Day dB LAd  Night dB LAn 
R4 Wimborne Ldg   54     50 
R5 Knowle Hill Farm   52     48 
R8 Baileys Hill    50     48 
 

While the night-time value of 48dBA at R8 Bailey Hill appears to exceed the anticipated licence conditions of 45dBA 
outside the estate, we remain confident the actual impact will be compliant. 3dB is within the scope for calculation 
Uncertainty & can be dynamically remediated by adjusting the sound level of Stage 3 Rhythm Corner. Similarly Stage 8 
Love Dancing appears to have a significant impact of circa 43dBA after 23:00. In practice a small adjustment to the PA 
system once on-site is likely to be effective to reduce the level incident at receptors outside the estate to under 45dBA. 

The MNL is likely to be an upper level given the dynamic content & reduced levels during changeovers, i.e., the music 
programming is diverse & the sound level at source reflects audience sizes & content. In mitigation, the MNL at most 
residential receptors is below a typically acceptable level of 65dB LAday & 50dB LAnight

7
 by a significant margin. There is 

good supporting evidence that an upper offsite limit of 75dB LAday & 55dB LAnight does not generate excessive 
disturbance or complaint providing robust controls are in place8. 

In mitigation, Stages 1 & 2 close at 23:00, significant reducing off-site noise emissions.  

 

4 1m from the façade at 1.5m above ground level using accepted ISO 9613 or NORD2000 methodology. 
5 SoundPlan Noise is a global market leading acoustic modelling software application 
6 Owing to source configuration, meteorology, ground effect & boundaries. See ISO9613-1 for influencing factors. 
7 As hosting venue & stakeholders, the venue, owners, tenants & guests shall be exempt from noise limits, albeit any disturbance shall remain reasonable in context 
8 See list of venues & respective limits in the appendix section on the Pop Code. 

*Approximate distance from centre of site to receptor. Music Noise Level dB LA day / LA night (Day 07:00 – 23:00 / Night 23:00 – 07:00) Table 1- Receptors 

Receptor Dir m* USE NOTES MNL LAd 1 2 3 4 5 6 7 8 LAn 1 2 3 4 5 6 7 8

R1 Butts Cl N 550 Mixed Nearest. Masked by St Giles Hs 48 38 43 30 36 40 39 38 41 46 - - 30 36 40 39 38 41

R2 Cranbourne Ch NE 2900 Mixed Proxy location. Min' Road noise 34 25 25 21 24 25 24 27 26 32 - - 21 24 25 24 27 26

R3 Avenue Ldg E 1300 Mixed Isolated receptor 51 48 38 29 40 45 41 36 36 48 - - 29 40 45 41 36 36

R4 Wimborne Ldg SE 800 Residential Isolated receptor 54 47 49 35 45 29 44 44 43 50 - - 35 45 29 44 44 43

R5 Knowle Hill Fm S 1600 Residential Isolated receptor 52 47 47 34 34 34 34 44 45 48 - - 34 34 34 34 44 45

R6 Brockington Fm SW 1600 Residential Isolated receptor 47 40 44 38 28 24 28 36 37 42 - - 38 28 24 28 36 37

R7 Beech Ldg W 1800 Mixed Isolated receptor 40 34 35 30 25 21 23 30 30 36 - - 30 25 21 23 30 30

R8 Baileys Hill NW 700 Residential Low density, low rise development 50 40 45 44 35 33 33 40 43 48 - - 44 35 33 33 40 43

*approx distance Emissions 53 53 46 47 46 47 49 50 9 9 46 47 46 47 49 50

Rank 2 1 8 3 5 6 6 4 7 7 6 1 3 4 4 2

Max 48 49 44 45 45 44 44 45 - - 44 45 45 44 44 45
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3. Sources 

3.1 Primary Sources 
Primary Sound Sources (PSS) concern the larger amplified sound systems & regulated entertainment forming the 
significant contribution to sound impact at the noise-sensitive receptor. Table 2- Primary Sources lists the most 
significant sources of amplified music. PSS are likely to be audible in the immediate area but not disruptive.  

The stages are grouped in three relative impact risk categories, high (red), medium (amber) & low (green). 

The combined assessment of Table 1- Receptors, with Table 2- Primary Sources & predictions on page 23 identifies the 
specific contribution from each source. 

Managing the most significant emissions at source is acknowledged as the most effective method for control. i.e., 
managing the dominant contribution impact can be more effective at controlling disturbance than all other contributions 
combined. A relatively minor level adjust of the emissions from red & amber stages is likely to be more effective than a 
site-wide reduction of all sources. The dominant impact shall be dynamically assessed throughout the event. 

Control at source procedure is outlined in section 4. Timings are approximate for context. Please refer to EMP for details. 

 

Most stages operate past 23:00 excluding S1 Main & S2 Lush Life. While closure of S1 & 2 will have a significant 
reduction in off-site levels, further amelioration may be necessary.  

It is not viable for the audience to experience an abrupt or significant music level reduction at 23:00. Consequently, 
alteration to level, dynamics & tonal character at source shall occur from dusk between 21:00 – 22:00 before the 23:00 
watershed. We shall gradually reduce the off-site impact without materially compromising the audience experience.  

3.2 Secondary Sources 
Secondary Sound Sources (SSS) is auxiliary entertainment & on-site operations such as waste, plant, or construction. 
Considerate initial planning helps to control at source as outlined in Section 7. SSS are unlikely to significantly increase 
residual levels or cause disturbance in the immediate area. Any contribution shall be of No Observable Adverse Effect 
Level (NOAEL) between 00:00 midnight and 08:00. See section 6 for control strategy. 

 

 

The secondary contributions are inherently self-regulating. Most of the traffic noise relates to the audience who 
generally arrive to setup or pack up their camping pitches in daylight hours. 

Plant equipment has improved significantly over the last decade. Event & film grade generators & tower lights are no 
longer the noisy rattling sets heard on past festivals or construction sites often operating on a limiting budget.  

Ref. Location Activity Times Notes

- Production Gate Traffic Continuous Peak traffic during load-in & load-out

- Exits Traffic Continuous Peak Friday & Monday

- Highways Traffic Continuous Peak Friday & Monday

- Static plant Generators & towerlights Continuous Silenced equipment. Inaudible off-site

- Moving plant Telehandlers & forklifts Social hours Peak during build & break

- Waste Collection & compacting Social hours

- Camping General activity Continuous Security staff will prohibit excessive noise
- Vendors General activity Regulated hours No/low background music. No observable impact off-site

Table 3- Secondary Sources 

Table 2- Primary Sources 

ID Name Aim Type Pax Days * Open Close System Notes

S1 Main stage S Open 10,000 Th Fr Sa Su 11:00 23:00 Full line array +cardioid sub Live+DJ Stage in open parkland
S2 Lush life SSW Open 2,000 Th Fr Sa Su 11:00 23:00 Mid line array +cardioid sub Live+DJ Mini orbit in parkland
S3 Rhythm corner SW Open 3,000 Th Fr Sa Su 11:00 04:00 Mid line array +cardioid sub DJ Mini orbit in parkland
S4 Tree Tunnel ESE Open 1,000 Th Fr Sa Su 20:00 05:00 Compact array +cardioid sub DJ Woodland clearing 15x60
S5 Bowl ESE Open 1,000 Th Fr Sa Su 20:00 05:00 Compact array +cardioid sub DJ Wide woodland gully
S6 Bigtop ESE Cover 500 Th Fr Sa Su 11:00 04:00 Compact array +cardioid sub Live+DJ Mini bigtop 12x30
S7 Roller Disco SSW Cover 1000 Th Fr Sa Su 11:00 04:00 Compact array +cardioid sub DJ Circus tent 25x35
S8 Love Dancing SSW Cover 500 Th Fr Sa Su 11:00 04:00 Point quad + point subs DJ Trad 25x20
S9 Sanctury Open 250 Th Fr Sa Su 11:00 21:00 Point source + subs DJ Open air
S10 Lemon Longe Cover 250 Th Fr Sa Su 11:00 04:00 Point source + subs DJ Circus tent 6m round
S11 Hennessy Cover 250 Th Fr Sa Su 11:00 23:00 Point source + subs DJ TBC
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4. Monitoring 
Monitoring shall be undertaken for compliance with expected standards & 
minimise the likelihood of complaint. Sound levels will be monitored for the 
duration both on & offsite, using calibrated attended & unattended 
equipment. See Instrumentation below & procedure in Appendix D.  

A combination of on-site level monitoring, propagation tests & offsite 
rotational measurements will help maintain acceptable sound levels for the 
event's duration while open to the public. 

Rotational offsite measurements shall focus on the most impacted locations & 
dynamically assessed in situ, e.g., reverberant boundaries. Measurements 
shall focus on the most relevant & representative areas. 

We shall proactively adapt to changing conditions, e.g., observing changes in 
wind direction, change of music content or a geographical complaints cluster. 

Dwellings immediately adjacent to the site are most likely to be at risk from 
disturbance. Upper floors will be awarded special consideration where ground 
measurements may not be representative, .e.g., a correctional adjustment of 1dB. 

Measurements may be conducted at residents’ properties on request where safe to do so & observing safe protocols. 

Monitoring at 2Km shall be performed to assess unexpected propagation, such as temperature inversion influence. 

The principle of noise control at source shall be adopted. i.e., robustly regulating sound emissions at the stage is an 
effective methodology. Where appropriate, we shall set up an SLM at the PSS FoH for easy reference by the sound 
engineer to help maintain continuity & regulate at source. 

Once the FoH level is determined, we shall monitor the sound levels & take appropriate action as required. We shall 
maintain direct contact with Stage Managers & Sound Engineers to make any required adjustments. 

Bass octave levels close to the venue are considered adequately managed by the A-weight limit9. Nonetheless, for 
robust control of low-frequency (LF) noise, the LCeq MNL shall be monitored in parallel with LAeq. 

Primarily LF management is reliant on LCeq assessment. FOH meters shall monitor LC-LA differential informing tonal 
balance. Consultants & engineers have sufficient experience to determine specific frequencies & characteristics by ear.  

We shall deploy an unattended SLM at four locations, see instrumentation below for deployment. 

The sound log shall record LAeq, LCeq, location, date, time, duration, levels, operator, sound meter & observations at 
locations shown on the map on page 25, plus any proxy or dynamic locations. Spectral assessment may measure full or 
partial octave bands & analyse narrow bands to refine control. LZOCT at 63 & 125Hz shall be logged where relevant to 
evidence the use of LCeq for LF control. 

Instrumentation 

The following SLM deployment scheme is proposed & subject to dynamic assessment on-site: 

 

Unattended & stage meters shall be equipment with internet telemetry capability for remote access. These meters 
record data directly on the device to minimise the likelihood of data loss arising from connectivity failures. 

Reporting 

A log containing measurements, actions, complaints & conclusions will be available within 28 days of the request.  

 

9 J. Griffith et al A Study of Low Frequency Sound from Pop Concerts 1993 

Monitoring 

§ Overseen by competent person 

§ Robust procedure in place 

§ Calibrated instrumentation 

§ Continuous cover during live event 

§ On & off-site measurements logged 

§ Rotational attended assessment 

§ Attend premises as required 

§ Inform if levels are excessive 

 

Table 4- SLM deployment 

Class 1: Attended Class 1: Unattended Class 2: Primary Class 2: Secondary
Consultants (5) N. Home Fm B&B S1 Main S7 Roller Disco

E. Avenue Ldg S2 Lush ife S8 Love Dancing
S. Wimborne Ldg S3 Rhythm Corner
W. Brockington Fm S4 Tree Tunnel

S5 Bowl
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Notes 

Controlling emissions at source is critical to minimising disturbance. 

The stage meters shall display LCeq 15’ & LCeq 1’, with a clear ‘traffic light’ to indicate level & 
warn if exceeding the limit. The meter shall display an amber warning as the level 
approaches the limit. A red display indicates that a level reduction is required. 

Tracking LCeq at FOH provides low-frequency control with single value simplicity. 

LC is a reliable indication of human response to amplified music at performance levels. 

LC-LA correlation adequately manages A-weighted & Low-Frequency environmental impact. 

Gradually adjusting level, tone, & dynamic settings over a period of an hour leading up to the 23:00 watershed 
ameliorates off-site impact whilst delivering a good audience experience. 

S1 Main & S2 Lush Life 23:00 closure reduces off-site impact by the day/night watershed. 

The MNL between 23:00 – 09:00 when assessed free-field at any Noise Sensitive Receptor (NSR) shall not exceed: 

§ 50dB LAeq 15’ on or within the estate boundary 

§ 45dB LAeq 15’ beyond the estate boundary 

Properties within the grounds and owned by the estate, occupied by owners, estate staff, tenants or guests shall be 
excluded from strict compliance with the licence conditions. Enforcing MNL limits at these nearest dwellings is not 
compatible with the project. Prevention of Public nuisance shall be upheld by moderating MNL to acceptable levels. 

Agricultural, leisure activities & traffic sources in the vicinity may mask some sound, albeit would tend to diminish in the 
evenings. E.g., local traffic is likely to decrease by 20:00, increasing the perceived levels. During harvest, agricultural 
activities typically operate continuously. 

In mitigation, the content is dynamic, and the staggered open & close facilitates gradual build-up & wind-down. 

  

SLM ‘traffic-light’ display 

SOUND 
LEVEL 
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5. Community 
The management team understand the importance of good public relations & have extensive experience operating 
similar events in rural locations in partnership with the community. This understanding of how to minimise disturbance, 
ameliorate & engage in effective communication supports confidence of the robust controls in place. 

5.1 Engagement 
Efforts shall be made to facilitate positive communication through community engagement. We shall undertake steps to 
inform & engage the community in advance via traditional & online communication. Details shall include an overview, 
timings & contacts. 

Key points 

Layout The stages & plant equipment are positioned to minimise noise at the nearest dwellings. 

Timings The main & 2nd stage ends by 23:00. Supporting stages are less likely to cause disturbance after 23:00 with robust 
controls. i.e., the level & tone are adjusted before 23:00 to minimise disturbance. The sound checks will be limited 
to the shortest possible duration. Soundchecks & build/break are limited to social hours where practical. 

Sound 
system 

The design promotes control with highly directional speakers The sound level & bass will be carefully controlled to 
ensure they are not excessive. The bass speakers have noise-cancelling technology that focuses the low frequency 
energy within the venue. Sound systems are fitted with automatic limiters to help regulate sound at source. 

Limits We aim to operate within the permissible sound levels. The licence conditions & associated guidelines are not a 
target, but the upper action limit. Staff will be alerted to a lower threshold so action can be taken in advance of 
approaching the maximum permissible level. 

Monitoring Sound meters shall record the combined sound emissions from the site. Event management & sound engineers 
shall be alerted to excessive levels & will follow specific instruction for immediate & appropriate action 

Review The community helpline will be in operation for the duration to engage with residents, addressing any specific 
concerns in a timely & effective fashion 

5.2 Helpline 
We shall implement a dedicated helpline with an operator in Event Control during show days. 

In the event of a complaint, the organisers shall take proactive steps to engage with the resident, minimise disruption & 
implement measures to minimise the likelihood of repetition. See procedure in Appendix D. 

Control shall share the complaint locations with the sound management contractor to enable early identification of any 
geographical patterns. Visit where helpful, observing safety protocols to help resolve concerns. 

Event Control shall communicate with the Sound Management contractors by instant text messaging as the primary 
mechanism to facilitate an adequate response. Alternatively, a mobile phone or 2-way radio where practical. 
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6. Control 

6.1 Organisation 
The organisers acknowledge the importance of robust noise control. 

Please refer to the EMP for details of the specific roles, procedures, command & control structure. 

The organisation framework & communication shall be compatible with the Pop Code and normative references. 

An essential selection criterion for the production team is to successfully ensure that individuals hold the experience, 
respect & authority to command a proficient & responsive sound department. 

Drawing on the experience of similar events, there is a clear line of communication between the silver level 
management team & those directly in control of the sound, such as engineers & stage managers. 

Collaboration 

The sound management contractor aims to meet with the responsible authorities, key stakeholders, production & 
technical contractors before doors on the first concert day. Timing to be confirmed in the production schedule. Updated 
situation reports may be disseminated and reviewed by scheduled meetings, instant messages, and email. 

6.2 Communication 
A sound management representative shall convene with the responsible authorities, key stakeholders, production, and 
technical contractors as best practical to promote collaborative working. This may include, but not limited to, meetings 
or other forms of communication. For example, a meeting in advance of doors on the first concert day may be helpful. 
Updated situation reports may be disseminated and reviewed by scheduled discussions, instant messages, & email. 

External communication with responsible authorities and the public shall use telephone, email & in-person contact. 

During the live event, Instant Messaging (IM) is the primary channel for internal communication between sound 
management, control, production & technical contractors., e.g., WhatsApp or SMS. Where practical mobile phone or 2-
way radio may be used as an alternative, however, these forms of communication are generally not compatible with the 
responsibilities and workflow of sound management and sound engineering personnel. 

6.3 Strategy 
This plan adopts SMARTER methodology to deliver effective results: 

Specific, Measurable, Achievable, Relevant, Timely, Evaluated, Reviewed 

Activities that may potentially cause noise disturbance to neighbours shall be identified. We shall ensure the developed 
procedures are adequate for these potential hazards. The implementation shall be reviewed in-situ to circumvent 
unforeseen pitfalls & minimise the likelihood of complaint. 

For example, the artists' management shall be informed of sound limits in advance as outlined in section 0. 

Factors such as community engagement, programming, locations, timings & systems shall be carefully considered. 

The statutory criterion for noise preludial to health or nuisance (e.g., EPA 1990, section 79) have been considered: 

Frequency  Adverse cumulative impact is unlikely given the short tenancy & the venue’s concert recurrence 
Duration   The extended duration can be mitigated by reducing impact to a No Observable Effect Level. 
Timing Main & 2nd stage ends by 23:00 with appropriate sound levels for the day & time. Other stages shall 

be managed to a Low Observable Effect Level mitigating the timings. 
Intensity A wide dynamic range is typical of the diverse music profile where extended periods of high-

intensity music is unlikely. The controls shall be in place to minimise environmental noise impact to 
an acceptable level. Changeover breaks help to regulate Temporary Threshold Shift. 
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6.4 Sound Systems 
The consultant shall liaise with the sound contractor & technical production in 
advance regarding system design, noise limits & propagation. 

Planning 

In general terms, the site layout draws on the experience of similar events & 
prediction calculations. Please refer to the site plan in the Event Management 
Plan for the precise position & orientation. 

The sound systems shall point away from the nearest sensitive receptors 
where practicable. The potential for the off-axis bass-spill has been 
considered during the planning. 

The stage layout, programming & timings further minimise the opportunity for a soundclash between stages. 

Unexpected adverse effects of acoustic reflection, diffraction, resonance & reverberation are problematic to predict in a 
large area with a complex mix of temporary sources, temporary structures & variable metrological conditions. However, 
the noise monitoring procedure should identify such issues & mitigating action shall be taken where practicable. 

Before arrival, the organisers shall inform artists, sound engineers & contractors of the strict noise control requirements. 

Systems will be always under the supervision of a competent sound person. System controllers may be fitted with 
limiters that may further help control levels. 

Larger sound systems for audiences of 1,000 or more shall employ spectral analysis tools to facilitate control. 

Site levels will always reflect the audience size & dynamics. Audience capacities tend to be lower earlier in the day & 
transient throughout. 

The organisers will endeavour to prohibit portable music equipment that is not part of the licensed entertainment or for 
the sole purpose of background music at an authorised trader’s concession area. 

There will be no amplified sound outside the licensed hours of operation. 

Bass 

Special consideration will be awarded to the bass frequencies. Low Frequencies (LF) contain the greatest acoustic 
energy & subject to less geometric & barrier sound attenuation than higher octaves. Specific frequencies may 
require ‘notching’ for adequate noise control. Directional sub-array may be deployed to attenuate off-axis radiation 
by up to -18dB10. Pop code advice11 shall be observed. 

Technical Rider 

Any third-party technical equipment shall be assessed by the Production or Technical Manager for any possible 
adverse effect it may have on overall sound levels. Equipment such as backline amplifiers or additional PA speakers 
would be regarded in the context of this document. Members of the technical management team would: 

§ Prevent the use of any equipment that appears significantly out of line with this plan 
§ Avoid any external sound engineer operating outside the agreed noise level limits at the Front of House 

  

 

10 SSE / Vanguardia Hatfield test of L’Acoustics K1 and Martin MLA line array 
11 Ref 8. Griffiths, J et al A study of Low-Frequency Sound from Pop Concerts, (1993) 

Systems 

§ Good layout & specification 

§ Advance information before arrival 

§ Under the control of an engineer 

§ Maintain appropriate levels 

§ Local monitoring 

§ Strict time keeping 

 



We Out Here  Sound Management Plan 
 

Electric Star Live \ WOH23SMP01   15/25 
 

6.5 Build & Break 
During the Build & Break, some construction noise is to be expected. This 
noise source shall be minimised and confined to the General hours between 
07:00 – 20:00 whenever possible. Noisy activities of observable significance 
shall not be undertaken before 08:00. Any activity that is likely to be intrusive 
& discernible offsite will be scheduled during social hours. 

Best practicable means will be employed to keep the build & strike noise as 
low as reasonably possible. Measures to be considered will be consistent with 
the recommendations of BS5228 & all activities will be carried out with due 
care to minimise potential disturbance, e.g.: 

§ Overnight break activities shall not exceed a No Observable Adverse Effect Level (NOAEL). i.e., inaudible inside 
any residential Noise Sensitive Receptors with windows open for ventilation as can be practically determined 

§ Careful selection of plant and construction methods 
§ Use of site enclosures, where practicable & necessary, to provide acoustic screening at the earliest opportunity 
§ Choice of transport routes & scheduling shall minimise public disruption 

Immediately after the live event, the technical equipment is dismantled & loaded into vehicles. Planned activities will 
avoid noise impact where possible, which is supervised by the production or site manager. The activities undertaken 
include lowering equipment from flown positions & repacking into transit cases. Significant impact noise that is likely to 
be intrusive such as noisy metal on metal operations, is restricted to general hours between 08:00 – 20:00. Extensive 
dismantling work commences the following morning, including dismantling stages & similar temporary structures. 

Practical steps to reduce the construction & dismantling noise disturbance will include the following where practicable:  

§ Significant impact noise such as metal on metal operations shall be restricted to the hours between 08:00 – 20:00 
§ Minimise impact noise: metal on metal operations. Refrain from dropping heavy or metal items, e.g., tubes & decks 
§ Temporary use of damping/packing materials when lowering equipment or loading vehicles 
§ Avoid unnecessary noise: Keep conversations to a minimum. Use 2-way radio & refrain from shouting 
§ Where practical, reduce idling & switch off ignition. Specify vehicles with pink noise reversing alarm where possible. 
§ Efficient handling: Optimise the handling operation & time taken to complete the task safely. Use bulk transit cases 

to minimise handling operations. Locate vehicles as near as possible 

6.6 Plant 
Plant equipment can be either static or moving noise sources that require 
attention. Plant will often operate continuously throughout the site &, 
therefore, may cause disturbance to nearby NSR. The site management team 
shall consider the type, location & operating hours of any plant. 

Network power or hybrid supplies shall be deployed where practical. 

Plant shall be switched off overnight where practicable. Any essential plant 
equipment operating during unsocial hours, such as chillers, shall be 
inaudible within dwellings with windows open for ventilation. Plant fitted with 
properly lined & sealed acoustic covers shall be closed whenever in use.  

6.7 Traffic 
All on-site vehicular traffic, including exits onto the public highways, shall be controlled per the EMP &/or Traffic 
Management Plan (TMP). This plan regulates vehicle movements and minimises disruption. 

Routes are planned to minimise community impact, unnecessary reversing, hill starts & prolonged periods of vehicle 
idling. Traffic inherently reduces overnight & likely to be of No Observable Adverse Impact Level (NOAEL). Traffic staff 
working in residential areas between the hours of 23:00 & 07:00 will be issued with 2-way radio earpieces to minimise 
radio conversation disturbance. 

6.8 Unloading & loading 
Loading & unloading operations may have a low adverse effect. Between the hours of 23:00 & 07:00, loading 
operations shall have no observable adverse effect. The site layout considers proximity to residential dwellings where 
practicable to optimise geospatial & barrier attenuation. Routine activities such as toilet cleaning, consumable 
restocking & portable items of equipment such as backline & instruments are unlikely to cause a disturbance. Bulky 
items such as production deliveries will be carried out as per the production schedule & have been planned to avoid the 
likelihood of disturbance.  

Construction 

§ Overseen by management 

§ Observe BS5228 recommendations 

§ General hours 07:00 – 20:00 

§ No intrusive work before 08:00 

§ Overnight work inaudible inside 

 

Plant 

§ Overseen by management 

§ Consider proximity to NSR 

§ Observe BS5228 recommendations 

§ Use maintained / silenced equipment 

§ Minimise operating times 

§ Follow manufacturers procedures 
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6.9 Bars & vendors 
Management shall subjectively assess noise emission within the acceptable framework for impact, timing & controls.  

Operational noise such as deliveries and waste collection shall adhere to the EMP and associated documents.  

Plant such as chillers shall be suitably located & maintained to minimise noise disturbance overnight. 

6.10 Noise at Work 
The Control of Noise at Work Regulations 2005 (the Noise Regulations) 
intends to prevent or reduce risks to health and safety from exposure to noise 
at work, as far as is reasonably practicable. The high noise levels over 
extended periods are essential elements of a live entertainment event. 

In general, everyone employed at a live event is exposed to the upper noise 
exposure level levels. This means that all event staff need to be aware of this 
and take personal responsibility to think about their noise exposure & take 
reasonable care not to damage their hearing or other people. 

An overall employer is problematic to determine in this context. Multiple 
contractors, self-employed visiting performers & sound engineers is a 
complex environment. Everyone in the production chain has a role in 
managing the risks.  

This means anyone working in this industry should be responsible for understanding the risks/control of Noise-Induced 
Hearing Loss (NIHL). As ‘tools-of-the-trade’, individuals should ensure they have access to hearing protection of at 
around 10-15dB (SNR15/SNR20) for general ad-hoc use & 20-30+ (SNR25/SNR35) for high exposure areas. 

6.11 Public 
There is no precedent and no locus of law for controlling human activity or crowd noise. However, the gradual build-up, 
peak & slow-down nature will help to identify environmental noise hotspots & the practicability of managing crowd to 
minimise disturbance. 

All reasonable steps will ensure that customers leave and disperse from the event without causing public nuisance or 
disorder; staff & notices at exits will remind customers to leave quietly not to disturb residents. 

Anti-social behaviour is not typical of the demographic nor tolerated; however, rowdy, anti-social or disorderly conduct 
shall not be tolerated & proportionate action will be taken by security staff.  

Unlike workers, there is no specific legislation setting noise levels for the audience's exposure to noise. However, the 
guidance strongly recommends that the sound pressure level not exceed 140 dB LCpeak & 107 dB LAeq throughout the 
event (LAeq Event). 

Compliance with the LAeq Event guideline is likely given an operational limit on each FoH, dynamic nature of the 
programming, quieter periods during changeovers & relatively short concert duration compared to an all-day event. In 
general, compliance with LCpeak is likely given the pit barrier providing separation between loudspeaker & audience. 

Where practicable, the audience will not be permitted within 3m of a loudspeaker & no less than 1m under any 
circumstance. Warnings are typically published in the Terms & Conditions. 

Campsites 

The event management team monitors the campsites. Specific members of the public may be asked by event staff to 
refrain from excessive noise, in particular use of air-horns & instruments. Other measures will include the ban of 
amplified music in car parks & public campsites. 

7. Conclusion 
The level of disturbance can be minimised to an acceptable level on the basis that noise control measures are fully 
implemented. These measures include: 

§ Uphold the licensing objectives 
§ The provision of a helpline & information for a close working relationship with the community 
§ Best Practical Means planning to ensure the activities, layout, & equipment minimise the likelihood of disturbance 
§ Safe & managed operating levels for public, staff & performers as best practicable 
§ Appropriate monitoring & control throughout the event 

  

Occupational 

§ People who control sound should 
recognise their role in a safe workplace 

§ All on-site contractors should acquire & 
use appropriate hearing protection 

§ Avoid prolonged periods in loud areas 

§ Staff should rotate between quieter 
areas during shifts when practicable 

§ Find a quiet space to take breaks 
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8. Appendix 
A. Proposed licence conditions 

Prevention of Public Nuisance (Noise) 
 
PN1. The Licensee shall draft, implement & abide by a Sound Management Plan (SMP) with robust controls for the 

Prevention of Public Nuisance and compliance with the licensing conditions. 
 
PN2. The SMP shall be submitted to the licensing authority for Environmental Health review and approval at least 28 

days before the commencement of any licensable activity authorised by this licence. 
 
PN3. The SMP shall be subject to document control. 
 
 
Environmental Health conditions 
 
1. A qualified (Member of the IOA or ANC) and experienced acoustic consultant must be appointed to produce, 

implement, and monitor a robust Sound Management Plan (SMP) that will be included in the ESMP (Event Safety 
Management Plan) and shall be submitted to authorised officers of DC’s Environmental Protection team at least 
three months prior to the start of the event. The SMP will provide clear detail of the location, hours of operation, 
direction of sound system and maximum sound energy output of all the significant sound sources proposed for the 
event. The SMP will outline the proposed noise attenuation mechanisms to be employed during the event, the 
location of the noise monitoring points, and the procedure for ensuring that the noise control levels set at noise 
sensitive properties are complied with. The SMP will be agreed by the authorised officers of DC’s Environmental 
Protection team prior to the event taking place. 

2. The noise control levels to apply at the Noise Sensitive Premises identified will be set by authorised officers of 
Dorset Councils (DC’s) Environmental Protection Team, following consultation with the PLH of (We Out Here 2023) 
and their appointed noise consultant. The noise control levels shall apply throughout the event and shall not be 
exceeded without prior agreement of authorised officers of DC’s Environmental Protection team. In the event of 
extraordinary circumstance, authorised officers of DC’s Environmental Protection team, reserve the right to vary 
the noise control levels during the event where safe & reasonable. 

3. The A-weighted Music Noise Level (MNL) assessed at the boundary of any noise sensitive premises shall not 
exceed 50dBA between 23:00 and 09:00 the following day at any Noise Sensitive Premises (NSP) on or within the 
perimeter of the estate boundary shown on the plan. For any other dwelling, including those in Wimborne St Giles 
village, the NSP boundary MNL shall not exceed 45dB LAeq 15’ between 23:00h and 09:00 the following day. 

4. Under Review: Between the hours of 23:00 and 05:00, the levels at the relevant mixer positions will be controlled 
such that at the MNL LCeq 15’ shall not exceed 15dB above the LAeq value at the boundary of any NSP beyond 
the estate boundary. Or, 62dB LZeq OCT 63Hz 15’ & 53dB LZeq OCT 125Hz 

5. At least Four live continuous real-time noise monitoring devices will be installed by an experienced acoustic 
consultant or a representative of the PLH for the duration of the licensed event. The location of these devices shall 
be agreed at least 28 days in advance of the event with the authorised officers of DC’s Environmental Protection 
team. The devices must be capable of monitoring a range of parameters to be agreed 28-days in advance of the 
event. Remote Access to these devices shall be provided to DC’s Environmental Protection team. 

6. Within 28-days of the event finishing a Noise report should be sent to DC’s Environmental Protection Team. The 
report must include the continuous monitoring results; results of on-site and offsite noise monitoring that took place 
during the event; details of noise complaints received; and actions taken as a result of these complaints. 

7. An experienced acoustic consultant will be based working on the premises when amplified live or recorded music 
is being provided and will have the capability and authority to override all sound systems across the site if required 
to do so by authorised officers of DC’s Environmental Protection team. 

8. The PLH will advertise a dedicated resident complaint and information phone and email hotline service. The hotline 
phone number and email address will be advertised on the event website and the event social media channels at 
least 14 days before the start of and during the event so that residents and local businesses can use the hotline 
service to report concerns regarding noise and antisocial behaviour. The hotline phone number, email address, 
and information about how to use the service will be provided to local residents via a leaflet drop to properties at 
least 14 days before the start of the event.  
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B. Terminology 

Noise is generally defined as unwanted sound, typically loud, annoying, or disturbing neighbours. Often music noise is particularly 
disturbing as bass & repetitive beats will disrupt local homes and businesses. Consequently, the character and tone of the noise may 
be of more considerable significance than the relative loudness. Most of the jargon used relates to Decibels (dB), and the different 
methods sound level is assessed: 

§ dB is a relative unit of sound level measurement  
§ A change of 3dB is typically considered a “just noticeable” difference in sound level 
§ An increase or decrease of 10dB is perceived as a doubling or halving of the sound level 
§ A typical conversation is around 60dBA, a moderately busy bar around 80dBA and 100dBA for a concert or club 

The ear is naturally less sensitive to low bass and high treble sounds than mid-range. To approximate how the ear responds, sound 
levels are often measured with adjustments or ‘weightings’ to represent the human ear. A-weighting is the most common adjustment 
when measuring environmental noise and reduces the level of bass and treble measured to mimic our ears' frequency response. 
Consequently, it is common for sound levels to be expressed as dBA. i.e., dB with A-weighting adjustment. Other weightings include 
C-weighting used to approximate how the ear responds in a loud environment like a concert. An LCeq criterion is more effective at 
controlling Low-Frequency Noise (LFN) than A-weighted plus the octave bands centred on 63Hz & 125Hz. Z-weighting, which 
means unweighted or linear response where no adjustment is applied. 

Entertainment sound levels typically fluctuate over time. A Sound Level Meter (SLM) will measure over time and calculate the 
Equivalent Level (Leq), an overall level like an average, representing the sound level while moderating transitory noises such as a 
door slamming or passing vehicle. The Leq measurement may also be A-weighted and expressed as LAeq T’, where T is the minutes. 
E.g., LAeq 15’. These noise limits aim to protect neighbours from disturbance, so noise limits often refer to a sound level measured 1m 
from the façade of a neighbour’s property. E.g., the MNL should not exceed 65dB LAeq 15’ at 1m from the receptor façade. 

MNL is the specific noise level of the music from the venue, excluding the residual noise, which is the combination of routine noises 
in the environment such as traffic but excluding any specific noise from an event or venue. The true MNL must be calculated as the 
measured level less the residual. In practice, this is difficult as it is unlikely to turn the event music on and off to compare the relative 
residual levels only with combined residual and music noise. Consequently, it is necessary to take measurements when the music is 
inaudible to determine a representative residual level. The residual level is logarithmically subtracted from the measured level to 
determine the music level. Decibels are logarithmic, so they cannot be subtracted as you would two normal numbers. 

Background levels have a specific meaning describing a statistical assessment of the level that was exceeded for 90% of the time 
and is expressed as L90. The L90 approximates the background or ambient sound level when 90% of the loudest sounds are omitted. 
Licence conditions are often derived from the Noise Council Code of Practice summarised, which defines the background as the LA90 
over the last 4 hours of a proposed event or the entire event if shorter. 

A reasonable rule of thumb is the background LA90 will be 5 – 10dB lower than the residual LAeq during the day. The difference will be 
3 – 5 dB or less at night-time when there is less general activity. 

C. Guidelines 

There are several relevant legislation and guidelines including, but not limited to: 

§ Premises License conditions 
§ Licensing Act 2003 
§ Noise Council Code of Practice on environmental noise at concerts (1995) 
§ The Event Safety Guide (HSG195) and The Purple Guide https://thepurpleguide.co.uk 
§ Sound advice: Control of noise at work in music and entertainment. HSG 260 
§ Research into Attitudes to Environmental Noise from Concerts. DEFRA NANR292 (2011) 
§ Control of Pollution Act 1974, EPA90, NA96 amendments & coordinated Codes of Practice 
§ BS 5228-1:2009+A2014 - Code of practice for noise and vibration control on construction and open sites 
§ BS 7445-1: 2003 - Description and measurement of environmental noise. Guide to quantities and procedures 
§ WHO Environmental Noise Guidelines 
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BS7445-1:2003 
BS7445 part 1 specifies the descriptions and measurements of environmental noise. This standard serves as a guideline for the 
necessary procedures and methodologies. Accurate, repeatable & traceable assessment is supported by the application. 

BS5228-1:2014 
As the code of practice for noise and vibration control on construction and open sites, BS 5228 refers to the need to protect against 
noise and vibration of persons living and working in the vicinity of and those working on construction and open sites. This standard 
provides effective practical procedures for the control of noise & vibration. 

Code of Practice on Environmental Noise Control at Concerts 

The Pop Code is a guideline & endorses flexibility for various levels & criteria to address site-specific context 

The Code of Practice on Environmental Noise Control at concerts (1995), also known as the Pop Code (Pop), provides guidelines for 
managing music noise disturbance. When assessed, the Music Noise Level (MNL) must not exceed the guidelines shown below at 1 
metre from the façade of any noise-sensitive premises between 09:00 and 23:00. For events running between 23:00 and 09:00, 
music should not be audible inside noise-sensitive premises with the window open (PPG approximates 15-20dB attenuation). The 
Pop accepts there is no universally accepted guideline for inaudibility but assumes that music just audible outside the noise-sensitive 
premises is not audible inside. 

Concert days per calendar year Venue Category Guideline 

1-3 Urban Stadia or Arenas The MNL should not exceed 75dB LAeq 15’ 

1-3 Other Urban and Rural Venues The MNL should not exceed 65dB LAeq 15’ 

4-12 All Venues The MNL should not exceed the background noise level by more than 15dB’ 

Table 5 – Pop Code criteria 

As a note to the table above, the Pop states; For those venues with more than three events per calendar year are expected, the 
frequency and scheduling of the events will affect the level of disturbance. Additional disturbance can arise if events occur on more 
than three consecutive days without reducing the permitted MNL. Pop states that these limits should continue where arrangements 
are satisfactory with higher or lower noise levels than the proposed guidelines. 

The MNL in an audience close to the mixer position is typically 100dBA, and anything below 95dBA would prove unsatisfactory to an 
audience. The Pop includes a footnote regarding bass; ‘Although no precise guidance is available the following may be found helpful 
(ref 8) a level up to 70dB in either the 63Hz or 125 Hz Octave Band is satisfactory; a level of 80dB or more in either of these octave 
frequency bands causes significant disturbance’. This is often misused as Ref 8 relates to ‘A study of Low-Frequency Sound from 
Pop Concerts, J.E.T. Griffiths, J. Staunton and S Kamath (Proc IOA, Vol 15, Part 7, 1993)’ which assessed disturbance beyond 2km 
and therefore should not be applied to receptors closer than 2km. From experience, the low-frequency sound is adequately 
controlled by the LAeq limit. Note to Guideline 3.4 states that the frequency imbalance causes a disturbance. Consequently, there is 
less of a problem with low-frequency content near an open-air venue. The Pop code authors maintain that the LFN notes in Ref 8 are 
not intended as LF criterion for licence conditions. 

Edinburgh Napier University researched attitudes to environmental noise from concerts (Defra NANR 292). It suggests the perceived 
level of entertainment noise is significant in the context of the environs, not a venue category. The report states that ‘annoyance’ 
rates for urban venues appear to be linked to MNL rather than a category or concert days. The report also suggests that residents’ 
disturbance is linked to a subjective perception of how loud the noise must be at the source and concludes a significant percentage 
of the population will form an opinion of the noise’s subjective annoyance irrespective of the actual level. Because of this research, 
events adopt similar noise criteria to Stadia or Arenas as provided Pop criteria table above. There is good evidence of licensing 
authorities applying comparatively elevated levels of 75dB 15’ to temporary venues with more than three and as many as 40 concert 
days per year that are successfully operating with minimal levels of a complaint. 

Venue Concert days per annum Licence condition Notes 

Alexandra Palace Pk, Tower Hamlets 30 (3x type A, 4x B, 23 x C) A: 75dB, B: 65dB, C: 55dB LAeq 15’ No low-frequency limit 

Victoria Park, Tower Hamlets Unknown 75dB LAeq 15' at 1m from façade  

Trafalgar Sq., Westminster 40 amplified events 75 dB LAeq 15’ at 1m from façade No low-frequency limit 

Central Park, East Ham, London Unknown 75dB LAeq 15' at 1m from façade  

Lambeth parks: (Clapham Common, 
Brockwell Park, Kennington Park, 
Streatham Cmn, Norwood Park) 

 

 

Up to 8 major events per venue 
(Total maximum of 40 major events in 
Lambeth Parks) 

75dBA and 90dBC Leq 15’ free-field Non-major on a case-by-case basis. 
Typically, 65dB LAeq 15’ 

Table 6 - Venue noise limit  

Since the publication of the Pop Code in 1995, several modifications have been made following changes in the events industry, 
increased demand for outdoor events and changes to associated guidelines and legislation. Thus, it has been under review for some 
time, particularly in relation to the number of concerts and corresponding levels. A central criticism is that the 10dB difference 
between Stadia or Arenas compared to Other venues is too large. Consequently, the Pop is being reviewed to address the gap in the 
criterion between venue types and concert days. 

.  
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D. Helpline procedure 

Contacts will be published locally in advance.  

The objective is to resolve any issues to the satisfaction of all 
parties. The time scale from the first contact to resolution 
depends on the nature of the complaint; however, all steps will 
be taken in a timely fashion for any given action. 

The event management team will deal with any complaints in the 
first instance. In the event of a complaint, the operator will 
immediately respond to the complainant to acknowledge 
contact. This will be followed by further investigation & response 
by the appointed noise representative12. 

The helpline shall adopt a Data Protection Act (DPA) complaint 
procedure. The complaints log will be shared with responsible 
authorities, including personal contact details subject to DPA 
compliance. 

Calls will be directed to a helpline operator: 

1. The following information shall be logged: 

§ Name, Address &Telephone / email13. 
§ Date & time received. 
§ Date & times the noise is occurring  
§ The location of the noise. 
§ Type of noise, e.g., music, plant, etc. 
§ Other relevant notes 

2. A recurring complaint shall be linked to the initial incident for 
context & continuity. 

3. The operator will attempt to discuss the matter with the 
complainant to understand the issues better, reassure the 
complainant that the event will conduct business responsibly, 
& advise of what steps are being taken. 

4. The operator will immediately contact the noise 
representative.  

5. The noise representative will take steps to identify the source 
of the noise. Measurements may also be taken to quantify the 
disturbance. 

6. The noise representative may conclude that the venue is not 
responsible for the noise and ask the complainant to refer to 
the council. 

7. Once the noise-producing activity has been identified, the noise 
representative will discuss the issue with the appropriate 
manager or engineer for that area. 

8. Where simple measures can be implemented to reduce, or eliminate the disturbance, i.e., turn the bass down, the 
appropriate person will carry out the changes without delay. The issue or resolution is more complex; the noise 
representative will refer the matter to the production manager. 

9. Once controls have been put in place, all relevant managers will be advised of the change. 

10. The noise representative will contact the complainant to advise that action has been taken. 

11. The noise representative will monitor for recurrence to ensure that the control has been effective.  

 

12 The Noise Representative may be the Sound Consultant, a member of management team, or a Community Liaison representative. 
13 For DPA compliance callers will be asked if their personal information may be retained for the purposes of assessing disturbance and shared with the responsible authorities. In 
absence of clear and recordable authorisation any personal information shall not be shared or retained. 

Figure 2 - Complaint procedure 
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E. Measurement procedure 

Attended measurements shall be conducted procedurally & compliant with guidance in BS7445-1. 

Measurements should be representative of normal operations under typical conditions. i.e., unless conducting a 
baseline survey, measurement is not necessarily representative during changeovers while the stage will be quiet. 

The advice given in BS7445 regarding meteorological conditions should be complied with where possible primarily the 
weather should be dry & wind speed should be less than 5m/s. Applicable Covid-19 safety protocols shall be 
maintained throughout. 

A competent operator should take the measurement using a calibrated BS61672-1 compliant sound level meter fitted 
with a windshield & mounted on a tripod. The measurement procedure should generally comply with the guidance in 
BS7445-1. Class 1 meters shall be field calibrated before & after events. All class 1 instruments are subject to an ISO 
BS61672-3 calibration scheme. 

The Sound Level Meter (SLM) should be placed on the tripod at the height of approximately 1.5m &, where practicable, 
not within 3.5 meters of any sound-reflecting surface other than the ground. Measurements within 3m of any surface 
other than ground shall be annotated as having a façade contribution. Where possible, maintain a direct line of sight to 
the noise source. 

The operator should log the LAeq & LCeq and any relevant notes about where the measurement was taken, the time, 
the predominant noise observed & conditions such as traffic & weather. Any tonal or impulsive characteristics should 
be noted, quantifying the frequency band or Lpeak values where relevant. 

Measurement should be paused in the event of interfering noise sources such as non-event related traffic or plant 
equipment. The meter should be field calibrated at the start & end of each day with any deviation noted in the log. 

Measurements should be logged & kept on file for review purposes. A reasonable margin of error is expected to allow 
for meteorological conditions & the accuracy of measurements such as practicable access to locations.  

The SLM operator should communicate with the sound engineer or stage manager by messaging app/radio &/or 
phone, relaying any level adjustments needed. In addition to controlling the overall sound level, frequency adjustments 
can also be made to reduce the sound at specific frequencies, often characterised as a bass beat. Where noise 
reductions are required, address predominant noise. 

A reasonable margin for uncertainty is to be expected, nominally between ±3dBA. 

Checklist 

1. Check all equipment is ready & in working order: 

§ SLM & field calibrator charged & calibrated14 
§ Radio &/or mobile phone charged 
§ Tripod or pole & windshield 
§ PPE & logbook 

2. Mount SLM on a tripod at 1.2-1.5m height, or a pole if appropriate, e.g., upper floors 

3. Position SLM no less than 3m distance from any sound-reflecting surface, except the ground15 

4. Measure criterion levels over determined periods dB Leq,T, e.g., LAeq15’, LCeq15’ plus relevant frequency bands 

5. Log all relevant observations, including: 

§ Sound Pressure Level using appropriate metrics for the given assessment 
§ Tonal or impulsive characteristics. Predominant & secondary sound contribution 
§ Weather conditions16 
§ Boundary / façade contribution 

6. Record each measurement for inclusion in a final report 

7. Take appropriate action where levels exceed an acceptable range & disturbance is likely 

  

 

14 SLM should be BS61672-1 compliant & calibrated with the guidance given in ISO17025. It is recommended that sound calibrators are traceably calibrated at intervals not 
exceeding 1 year, and SLM at intervals not exceeding 2 years. 
15 Note any façade contribution where a free-field is not practicable 
16 BS7445-1 stipulates dry weather conditions with wind speed below 5 m/s 
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F. Strategic Noise Map 

The shaded areas below indicate zones where the environmental noise impact from traffic alone is below 50dBA during 
the day (Lday) & below 45dBA during the night (Lnight). 

The area experiences seasonal tourism & agricultural traffic-related noise which these predictions underrepresent.  

Day road noise 

 

Night road noise 

 
http://www.extrium.co.uk/noiseviewer.html/ 

  

Figure 3 – Road Lday 

Figure 4 – Road Lnight 

ST. GILES PARK 

ST. GILES PARK 
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G. Predictions 

Day 
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1. INTRODUCTION

We Out Here Festival have appointed One Circle Events to operate the bar facilities (sale and supply of
intoxicating liquor) at We Out Here 2023.  The event is taking place in Dorset between the 10th and 13th of
August 2023.

The Alcohol Management Plan will work in conjunction with the We Out Here Premise Licence. Lee
Phimister, with over 10 years festival experience, is the ‘Designated Premises Supervisor’.. All other
applicable Licences will/have been obtained by We Out Here Festival, the organisation responsible for
managing the event.

To establish how safe and lawful alcohol sales will be managed, this event specific Alcohol Management
Plan has been compiled acknowledging the information contained within The Purple Guide, The Licensing
Act 2003 (four licensing objectives), The Weights and Measures Act, The District of Dorset Council’s
Statement of Licensing Policy and the Event Management Plan.

2. HEALTH & SAFETY

One Circle is committed to providing adequate control of health and safety risks arising from the bar
(alcohol sales) activities. One Circle recognises that we have responsibility for the bars and for the
coordination of the activities of our staff and related service providers on site. One Circle acknowledges the
assistance of the Festival Organisers and their agents, the Emergency Services and any other event
sponsors/stakeholders in the compilation of this plan. It has been proved that by working together as a
team, it may be possible to prevent incidents from occurring, thereby helping ensure that visitors enjoy a
safe time at the event. The Alcohol Management Plan and supporting statutory documents will be issued to
all relevant authorities and interested parties for their perusal and comment.

3. EXPERIENCE

With over 20 years of industry involvement, One Circle has a proven track record and wealth of experience
in festival and event bars throughout the UK. For We Out Here, One Circle has appointed an experienced
Senior Management Team with no less than 10 years’ service for any given member of the team. All
members of the Senior Management Team are Personal Licence Holders and well versed in the Licensing
Act 2003.

4. LICENSING PARTICULARS

Designated Premises Supervisor Lee Phimister
Premises Licence Number TBC
Licensing Authority Dorset Council
Premises Address St Giles Park, Wimborne St Giles, Dorset, BH21

5NA
Personal Licence Number 15/00406/LAPER
Issuing Authority London Borough of Newham
Time of Bar Operations Individual bar times may vary, see bar descriptions for timings.

5. INSURANCES

One Circle will ensure that all times during the event, Public and Employers Liability Insurance is
maintained at an amount of 10,000,000 for any one event. A copy of the Insurance Certificates can be
found in Appendix A.

6. BARS DESCRIPTION

One Circle will be operating approx. 9 bars as detailed below:
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All bars will be supported by a back of house area (BOH). The BOH areas will be used to store stock items
and typical operating paraphernalia such as generators, C02 gas cylinders, waste bins and cold storage
vessels etc. The BOH areas are strictly out of bounds to the public and non-authorised One Circle staff.
Where necessary, heras fencing will be used to secure the BOH area and prohibition access signage will
be displayed.

Bar no Bar name Bar size (m) Day one Day two Day three Day four

Bar 1 Main Stage 30 13:00-23:30 11:00-23:30 11:00-23:30 13:00-23:30

Bar 2 Rhythm Corner 18 13:00-23:00 11:00-04:00 11:00-04:00 13:00-23:00

Bar 3 Lush Life 12 13:00-23:30 11:00-23:30 11:00-23:30 13:00-23:30

Bar 4 Red Bull Bar 8 13:00-00:00 13:00-04:00 13:00-04:00 13:00-00:00

Bar 5 Bloody Drinks 3 13:00-21:30 11:00-21:30 11:00-21:30 13:00-21:30

Bar 6 Big Top 10 14:00-00:00 14:00-04:00 14:00-04:00 14:00-00:00

Bar 7 Fentimans 6 13:00-00:00 13:00-04:00 13:00-04:00 13:00-00:00

Bar 8 Coffee 6 13:00-21:30 11:00-21:30 11:00-21:30 13:00-21:30

Bar 9 Artist 6 16:00-00:00 16:00-01:00 16:00-01:00 16:00-00:00

*Please note this information is correct at the time of drafting but is likely to change before the event. In
such circumstances we will update the AMP and version label for reference.

7. ONSITE ORGANISATION

Operations Director

The Operations Director has overall responsibility for bar operations. The Operations Director will ensure
the necessary resource is in place and critique the operation to ensure compliance with the Alcohol
Management Plan and any contractual obligations. The Operations Director will liaise with We Out Here
staff from time to time and be on hand to support the team.

Event Manager – Lee Phimister

The Event Manager has day to day responsibility for bar operations and liaison with the We Out Here
Production Team and their contractors. The Event Manager is a Personal Licence Holder and is to ensure
all staff have been briefed on the AMP and any licensing conditions. In accordance with the Premises
Licence, the Event Manager will give the order for the opening and closing of Bars.

Bar Security Manager

The Bars Security Manager is responsible for the management of security matters and for strategic
decision making with regard to security deployment in respect of the bar operations. The Bars Security
Manager will liaise with the Event Manager, QHSE Manager, Festival Security and ELT as required.

Bar Managers

The Bar Managers are responsible for the day to day supervision of the Bar Staff and effective
management of bar operations. The Bar Managers will hold a Personal Licence and report to the relevant
Area Manager.

SIA Security Operatives
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SIA Security Operatives will be deployed on the bars and be in place during bar opening hours. All security
operatives will hold a SIA Door Supervisors Licence, carry a two way radio and be easily identifiable. Their
security duties will include but not restricted to:

• Public safety and crowd control
• Protection of property
• Protection of staff
• Protection of company income
• Maintain public order within the demised areas
• Enforcement of the Alcohol Management Plan as appropriate
• Enforcement of Weights and Measures requirements
• Support the bar staff in preventing ‘under age’ drinking
• Monitor for proxy sales
• Respond effectively to any given emergency
• Liaison with Festival Security

8. TRAINING

One Circle is committed to educating, training and supporting its managers and staff, so they can carry out
their duties detailed within the Alcohol Management Plan. In advance of the festival opening, all servers of
alcohol will be suitably inducted, vetted for ‘Right To Work’, and have attended a site specific briefing which
is ratified by a personal licence holder.  Training records will be kept at Head Office and filed for 3 years.

9. EVENT BRIEFINGS

Several festival specific staff briefing pertaining to the Alcohol Management Plan will take place prior to the
festival opens:

Management Briefing. A management briefing will take place on Friday 10 June at 10:00 in the Bars
Compound, conducted by the Event Manager. In addition to alcohol sales, the briefing will include but not
restricted to:

● Timings: doors/show time/interval/exit
● Bar operations and methodology
● Licensing
● Stock management and tariffs
● Event update – outstanding works
● Pre-open health and safety inspection
● Confirmation of duty staff and emergency procedures
● Radio communication plan
● Security plan
● Commercial plan
● Staffing and welfare plan
● Closedown plan

Staff Induction/briefings will take place in interval sessions when the staff check into their bars for their
shifts, conducted by the Bar Manager. It is at this point the Event Manager will authorise the staff to serve
alcohol. Staff are expected to sign Appendix C – Staff Briefing form to evidence that the briefing has taken
place and to authorise each staff for the sale and supply of alcohol as noted below.

3



“AUTHORITY FOR THE SALE AND SUPPLY OF ALCOHOL:  LICENSING ACT 2003
RECORD OF INDIVIDUALS AUTHORISED TO SELL ALCOHOL AT WE OUT HERE 2023”

I confirm that I have been authorised to sell or supply alcohol for the duration of this event from Thursday 10 August  inclusive
by Lee Phimister or the relevant Personal Licence Holder, in the bar namely:

_______________________________.

I understand that it is a crime to sell alcohol to someone under 18 or to sell alcohol that is intended for consumption by an
under 18-year-old.  I am also aware that it is a crime to sell alcohol to someone who is drunk. I know that I must ask for ID if I

think a customer MAY be under 25. I also understand that if I serve anyone in these situations that I risk a £90 fine and
disciplinary action.

I have read and understood the above.

NAME (PRINT) SIGNATURE DATE
[Insert details of staff here]

The people identified above have been authorised to sell alcohol at We Out Here 2023.

Staff Briefing Content

● Licensing Act 2003 objectives and statutory requirements
● Penalties for non-compliance
● Premise Licence conditions
● Personal Licence Holders
● Permitted times for alcohol sales
● Servers of alcohol legal responsibilities
● Signs of drunkenness/dealing with drunken customers
● ABV-strengths of drinks
● Product Knowledge - giving festival goers advice and information about our products
● Tariff, weights and measures
● Access to free tap water
● ID & Age verification
● What does a 25-year-old look like?
● Dealing with Fake ID
● Proxy sales – identification and reporting
● Proxy sales controls – e.g. maximum number of drinks per customer,
● Refusal log completion / documenting incidents
● Asking for help / reporting an incident
● Till management
● Wristband scheme
● Staff welfare
● Emergency procedures
● Health and safety; housekeeping, manual handling, operating equipment
● First aid
● Violence / Threatening behaviour
● Confirmation of the learning

Task specific training will take place on the bar and be delivered by the Bar Manager.

10. BARS CHECK LIST

Prior to the festival opening and using the Bars opening and close down procedures. Area Managers are to
ensure that all aspects of the bar infrastructure are built to the correct specification, the necessary alcohol
management signs are prominently displayed, staff have been suitable briefed and all supporting alcohol
management forms are in place and being administered as appropriate. The Area Manager will be
responsible for notifying the Event Manager every festival day of the bars readiness for ‘open’.

11. SIGNAGE
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The signs listed below will be displayed on every bar so they can be clearly seen:

● Premises License
To be displayed on all bars. Legal requirement.
● Price List and ABV
Customer facing - Price lists and ABV for all of the products on sale clearly on display at all times.
Cocktails do not require ABV’s.
● Challenge 25
Signs need to be displayed, customer and staff facing, demonstrating that we are operating this scheme.
● No smoking signs
Customer facing for any internal bars - These should be in colour and in the prescribed design and
frequency.  They must be clearly on view on the interior and approach to your bar.
● Signs of intoxication
Staff facing only
● No Entry – authorised staff only
Displayed in the BOH area

12. COMMUNICATION

A dedicated Central Communications Centre will be established (Alpha Control). Alpha Control will act as a
staff helpline for matters such as maintenance (defective equipment), the co-ordination of operational cash
management /bars security, emergency reporting, liaison with the festival ELT or any given occurring
problem.

Alpha Control is to receive and transmit radio calls to and from the workforce for coordination purposes,
and to ensure any occurring problem or outstanding business requirement has been duly delegated and
subsequently completed or escalated within a timely fashion.

Alpha Control will maintain an Incident Log Book The purpose of the log book is to provide a formal record
of the day’s events and key decisions made. The Event Manager and Security Manager is to review the
Incident Log Book every event day.

Key management and support services will be in possession of a company mobile phone and relevant
contacts details. A two-way radio system will be installed for communications during the event. (See below)

Channel 1 Arena Bars and Management
Channel 2 Stock control and logistics / long conversation
Channel 3 Alpha Control, Security and Commercial

Emergency Liaison

In the event of an emergency, Alpha Control will be contacted immediately via radio Channel 1 –
Operations. It will then be Alpha Controls responsibility to summons the necessary response via the
Festival ELT. Alpha Control will be issued with a festival (site) radio to enable fluid communications with the
Festival Organiser and ELT.

13. PROCEDURES FOR ALCOHOL SALES - ALL SERVERS OF ALCOHOL TO READ SECTION 13-15.

● You must never serve someone intoxicated and under 18 years of age;
● Any person posing as a potential threat or otherwise to members of the public /staff must be reported to

SIA Security Operatives, the Event Manager and where necessary the Police;
● Individuals who appear to be under 25 years of age must produce on request, before being served

alcohol, identification bearing their photograph, date of birth and a holographic mark or ultraviolet
feature;
● No glass vessels are to be served to customers;
● ‘Challenge 25’ signage must be prominently displayed at all points of sale where alcohol is supplied;
● An Alcohol Sales Refusal report must be logged via the EPOS system for any situations of a refused

alcohol sale i.e. attempted under age drinks purchase/intoxicated patron;
● All drinks must be served in the correct measures and in accordance with the tariff;
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● You retain the right to refuse the serving of alcohol at your discretion;
● Customers must have access to free tap water where reasonably practicable, ensure you are aware of

the free tap water distribution points.

Proxy sales

The risk of proxy sales is very real and, in particular, at high volume bars. If you suspect that an adult is
buying alcohol to pass onto a minor the following course of action should be taken:

● Question the person politely as to the destination of the purchase, ask to see the other consumers and
check their ID. Where this is not achieved restrict the sale to the amount of adults present with valid ID;

● Explain to them that they commit a criminal offence if they purchase the product with the intention of
giving it to a person underage;

● Tell them that if they are found to have supplied alcohol product to an underage person, they will could
be evicted from the premises and reported to the Police;

● Communicate the suspected offender(s) to others relevant staff members and security.

Weights and Measures

Drinks must only be sold in approved measures as required by the Weights and Measures Act. These are:

● Pints, half pints (or half pint multiples) and the rarely used third of a pint for draught beer, lager and
cider; Multiples of 25 millilitres or 35 millilitres for gin, rum, whisky and vodka except when they're
served as part of a cocktail;

● 125 millilitres or 175 millilitres for glasses of wine;
● Only officially stamped (bearing the crown or CE mark) measures, metering equipment or glasses will

be used. For example, beer can be served using metered pumps or in stamped glasses;
● Spirits will be measured through stamped optics or using stamped measures;
● The tariff will always denote what quantities drinks are sold in and the ABV will be clearly displayed.

14. APPENDICES

Appendix A Insurance Certificates
Appendix B Site Map
Appendix C Staff Briefing Declaration (including authorisation to retail alcohol)
Appendix D Premises Licence
Appendix E Bars Pre-opening checklist
Appendix F Bars Closedown checklist
Appendix G Alcohol Sales Refusal – EPOS layout
Appendix H Tariff
Appendix I Signs of Intoxication
Appendix J Challenge 25
Appendix K Proxy Poster
Appendix L Under 18 Poster
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1. Overview
We Out Here is being planned and run by We Out Here Ltd, an established music and cultural event
management company with experience of hosting an annual festival consisting of multiple, complex music
stages and venues, camping facilities and diverse areas featuring regulated entertainment.

We Out Here is a 4-day family-friendly outdoor music festival curated by BBC 6 music presenter, Gilles
Peterson. With a DJ career spanning over 30 years, Gilles Peterson is one of BBC radio’s most treasured
disk jockeys. Gilles is celebrated for joining the dots between musical genres that may otherwise be seen as
disparate. His knowledge of Jazz, Latin, African, American as well as many electronic styles is almost
unsurpassed and he has been at the forefront of many of the UK’s most vibrant musical scenes of the last
two decades.

Previous events have welcomed an audience demographic of socially conscious jazz loving music
enthusiasts from across the country and beyond. From young jazz musicians living and performing in
London to those that have followed Gilles’ career over the last 30 years and were keen to make the most of
our family-friendly environment. Based on prior year data, we expect over 50% of our anticipated audience
to be aged 30 and upwards, many of which will be attending with their families.

The 2023 event will take place between 10 -13 August and within its fenced perimeter, the site will host a
variety of stages, a wellness area, a dedicated family area and programme of activities, workshops and
activities such as swimming, yoga and running, and a variety of campsites.

Planning is currently catering for a maximum of 15,000 customers, with an additional maximum of 2000
guests / staff / artists / traders. The ticketed customer entry system, in addition to a managed non-customer
entry and accreditation system, will ensure that this number is not exceeded.

2. Policy Aims
The aim of this document is to:

● Specifically address the Festival’s commitments to protecting the ecology of the Festival site and the
surrounding area

● To outline the Festival’s commitments to reducing the overall impact of the event
● To educate our staff and audience to impact change beyond the event perimeter itself

The Festival is committed to work with organisations including the Cranborne Chase AONB and Historic
England to activate appropriate measures which will protect the qualities of the area in which we operate,
and the surroundings that may be impacted by us.

This document will examine the below factors, and allow further discussion on the measures we can take to
minimise our impact.
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● Lighting Plans
● Site Contamination
● Biodiversity
● Site Restoration
● Promoting the Purposes of the Estate

3. Key stakeholders
3.1. Cranborne Chase Area of Outstanding Natural Beauty (AONB)

An area of outstanding natural beauty (AONB) is land protected by the Countryside and Rights of Way Act
2000 (CROW Act), which sets out the roles and responsibilities that different organisations must follow to
manage AONBs. The Cranborne Chase AONB is one of 34 such areas in the UK. AONB include qualities
such as:

● wildlife and plants
● geological features
● landform
● cultural heritage

The Cranborne Chase AONB has qualities that it identifies as below:

● Chalk downlands
● historical interaction of humans and the land
● dark night skies
● tranquillity
● rural character

3.2. Historic England

The Event understands the significance of the grade II registered park and garden (RPG), St Giles House,
and the Grade I listed mansion. The Event is aware there are specific areas of the site which will require
input and design considerations, and is liaising with Historic England on this in our planning phase.

4. Lighting plans

4.1. Dark Sky Status

“An IDA International Dark Sky Reserve is a public or private land possessing an exceptional or
distinguished quality of starry nights and nocturnal environment that is specifically protected for its scientific,

natural, educational, cultural, heritage and/or public enjoyment. Reserves consist of a core area meeting
minimum criteria for sky quality and natural darkness, and a peripheral area that supports dark sky

preservation in the core.”
www.darksky.org/idsp/reserves

Cranborne Chase AONB is one of the darkest places in England and one of the first in the country to be
recognised as an International Dark Sky Reserve. The Event appreciates the significance of the area being
awarded this status and acknowledges that the presence of the Festival brings a number of additional temporary
light sources to the area. The Festival is committed to working with Cranborne Chase AONB to look at what the
festival can reasonably do to minimise the impact of its lighting on the dark skies reserve area.

When considering the impact of the Festival’s lighting on the local area, it is important to recognise that the
performance lighting used during four days of the live event has a significantly different purpose and impact
to the site lighting in use during the build and derig. With this in mind, the below summary of the festival’s
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light sources has been divided into the following subsections:

● Practical Lighting – Lighting installed across site to ensure a safe environment for staff and
ticket-holders, e.g. festoon, floodlights and tower lights, etc.

● Stage & Arena Lighting – Lighting used during the event as part of the festival’s entertainment, e.g.
stage lighting etc.

4.2. Practical Lighting

All practical lighting is installed to ensure the safety of workers and ticket-holders while they are on the
festival site. Below is a breakdown of the types of practical lighting used on the festival site:

Type of
Lighting

Where this is used Dates in use Quantity Specs

Safety
Lighting

Back of House
working areas, to
provide safe well-lit
working conditions
and satisfy H&S
regulations

Some from as
early as 28/07/23
until 20/08/23.

Majority in use
dusk till dawn:
08/08/23 -
14/08/23

Roughly 20 units
across site

50w LED

Tower
Lights

Car parks and
occasionally to
provide safe lighting
conditions for
emergency late night
working

Onsite dates:
08/08/23 -
15/08/23

In use -
Lighting test:
08/08/23

Dusk till dawn:
PM 10/08/23 - AM
14/08/23

13 units X-ECO LED 6 - 6 and
8 x 150W 48V LED
9M

Festoon All public areas to
illuminate walkways
and campsite

In use -
Dusk till dawn:
08/08/23 -
14/08/23

(some very limited
areas of festoon,
such as fire lanes
in crew campsites,
will be turned on in
the week before
and after these
dates)

8km spread
across site

100m lengths at 5m
spacing for the lamp
holders, using 6w
LED bulbs with A+
energy rating

Ways we minimise the impact of practical lighting beyond the festival site:

● We work closely with our lighting and power contractor to consult on our lighting requirements
across site, ensuring we use the least lights to achieve the level of lighting required for a safe site,
but generating the least unnecessary lighting.

● We work closely with our Power Contractor to ensure that all lighting is:
○ Appropriate for the job
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○ Not over-bright
○ Is pointing in the right direction

● All lighting is only used in locations where it is necessary and switched on at times that it is required.
In addition to the aim of limiting potential light pollution, this is in line with our aims to reduce the
environmental impact of the festival by reducing power consumption on-site.

● All practical lighting is installed angled downwards to maximise effectiveness and minimise light
pollution beyond required area.

● Lighting is only installed and switched on in areas as they start being used during build, ensuring we
don’t have any areas lit unnecessarily. Only core areas of the site are lit in early and late parts of the
build, when limited areas of the site are in use. Lighting is also used in key areas as a security
measure to reduce the risk of theft.

● The project manager for the power contractor takes full responsibility for ensuring all site lighting is
turned on or off depending on necessity

● All contractors and staff are instructed to turn off lights when they are not in use and members of our
crew ensure site lighting is turned off at the end of the working day/when it is no longer required.

● Lighting in car parks is installed ready for the arrival of ticket-holders, but only switched on when
these areas are in use.

● We carry out lamp tests on the lux levels of our LED festoon and perimeter lighting to monitor their
impact. The most recent tests showed that the affinity levels from the 6w bulbs were 4.1 at a 1 meter
distance gradually reducing to 0.46 at a distance of 12 meters.

● All of our tower lights are on lux meters meaning they switch on and off automatically at dusk and
dawn and include integrated systems to remotely monitor current state, fuel usage, run time and
faults.

● All festoon uses LED bulbs and is strung as low to the ground as possible while still being effective.

4.3. Stage and Arena Lighting

Any potential impacts of stage and arena lighting is limited to the 4 days of the event, 10th - 13th August,
plus limited technical checks in the days leading up to the Festival.

While the vast majority of our venues and arenas are covered, meaning that the impact of the light shows
on these stages is well contained, we will have several outdoor stages that could have the potential impact
of darkness levels of the local skies. Details of these stages are outlined in the table below:

Stage Dates/Times
Operational

Details of lighting

Main stage finishes no later
than midnight,
Thursday, Friday,
Saturday and
Sunday.

Live music, estimated audience of around 5000

The vast majority of the lighting for the stage is hung inside the
stage structure, focused onto the stage / performers.

The arena set is lit from the top, using static fixtures washing
specific parts of the structure which will have almost no light spill.

Lush Life
Stage

finishes no later
than midnight
Thursday, Friday,
Saturday and
Sunday.

Live and DJ music, estimated audience of around 2000

The vast majority of the lighting for the stage is hung inside the
stage structure, focused onto the stage / performers.

The arena set is lit from the top, using static fixtures washing
specific parts of the structure which will have almost no light spill.
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Rhythm
Corner
Stage

finishes 23:00,
Thursday and
Sunday, and 04:00
on Friday and
Saturday

Live and DJ music, estimated audience of around 2000

The vast majority of the lighting for the stage is hung inside the
stage structure, focused onto the stage / performers.

The arena set is lit from the top, using static fixtures washing
specific parts of the structure which will have almost no light spill.

Sharpies (also known as ‘sky scanners’) or lasers will not be present at the Event.

5. Site Contamination

5.1. Overview

An intrinsic element of the ethos of the Festival is a commitment to the continual improvement of our
environmental and sustainability initiatives. We are always looking at ways in which to improve our methods
to minimise the Festival's impact on the site and return the environment back to its natural state following
the event.

The wellbeing of the site is a key consideration for the Event Directors and forms part of the long-term goal
for the festival. We work with A Greener Festival, and have an appointed Sustainability Officer to help us
towards these goals.

A Greener Festival, an independent environmental body specialising in outdoor festivals, assesses our work
annually.  As part of this, assessors carry out an on-site audit during the festival looking at key areas such
as; waste, energy, travel, procurement and behaviour change. This allows the Event to take guidance, track
improvements, and develop procedures.

5.2. Reduction of Waste

No single use plastic: signed to the ‘Drastic on Plastic’ pledge to eliminate single use plastic by 2025.
Single use plastic bottles will not be sold at the food traders and bars. Single use plastic bottles are also
eliminated in backstage areas and instead provide crew and artists with taps and filtered water coolers to
refill and distribute canned water if requested.

100% compostable: We will work together with Vegware to standardise the trader and bar serveware
packaging to ensure it is 100% compostable which will significantly reduce the waste produced, and support
the UK's circular economy.

Recycling points: located within the campsites operating a recycling and general waste system.

Production, Trader and Office Waste: Recycling initiatives and containment put in place for build and
break waste, food waste and office waste.

Pre-pitched tents: This year we have continued to promote pre-pitched tent options to allow festival-goers
to bring less gear with them which also reduces the amount of waste left behind.

Salvage Operation: We operate a salvage operation with registered charities to allow them on site to
collect reusable and recyclable items that are left on site by audience members.

Food waste: we aim to work with a local charity to collect any surplus food left by traders and donate to
local food banks.
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5.3. Waste Management

As well as the measures listed above to mitigate the amount of waste left on site, we also employ reputable
waste and recycling management contractors to manage the collection of waste on site and its removal
offsite.

All front of house rubbish will be segregated into three separate streams of waste, recycling, food and
compostable, cans & bottles. A material recovery facility is operated at the festival to sort the recyclable
materials before it’s transferred to a local waste facility.

We take the issue of litter picking seriously. Litter is managed by an external waste management contractor
and are responsible for:

● Ensuring the site is kept clean and tidy throughout the build, derig and show periods.
● Ensuring we recycle or reuse as much of the waste created on site as possible, minimising our

overall impact on the environment beyond the area, as well as directly on the local land.
● The detailed planning and management of an extensive clean-up of the site to ensure no waste

remains when we leave the site.

Supporting Document Waste Management Plan

5.4. Water infrastructure

We contract a highly experienced professional water contractor to plan and carry out the installation and
maintenance of water systems for the Festival. They install and manage all potable water infrastructure for
the Festival.

Storage tanks and pipework are secured and continually monitored for leaks or evidence of tampering.

No additional chemicals are added to the mains water. In addition to microbiological samples being
analysed, residual and free chlorine levels are monitored throughout the event and build in order to ensure
potable quality is maintained.

Sodium Hypochlorite is used to disinfect pipework greater than 40mm in diameter by our approved
subcontractor. All disinfection runoff is neutralised with sodium thiosulphate in order to pose no risk to health
or the environment.

All pipework and fittings used are WRAS approved.

Supporting Document Water Management Plan

5.5. Grey Waste

Grey waste is the waste water created from the use of crew kitchens and traders. This waste water is
removed from site by a professional wet waste removal company with extensive experience of festival sites.

We work with professional contractors and suppliers to supply and install all kitchen equipment to ensure it
is fit for purpose (e.g. does not leak), minimising the risk of contaminated water entering the local
environment.

We ensure all traders properly dispose of grey water generated by their operations at the festival by
ensuring there is ample drainage available in the form of IBCs and all pipework is connected properly. Most
traders camp behind their kitchens so it is in their interests to keep the space they are staying in as clean
and dry as possible.
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In addition to this, all traders must pay a deposit before arriving at the festival, which is only returned on the
condition that the trader leaves their pitch in an acceptable condition. All traders are aware that should they
be found to have dumped any grey waste or oil into the ground, that they would forfeit their deposit.

5.6. Toilets

All toilets across site are serviced by the appointed contractor. All toilets are cleaned regularly by
attendants, who will record the levels and arrange the waste collection appropriately. Each toilet block also
has large tanks in reserve to ensure there is no overflow. The waste is transferred to large artic trailers via a
filtration system whereby it is taken off site to be processed at the local treatment plant.

5.7. Management of other potential contaminants

There are a number of products we use to ensure a safe experience for all of our workers and audience
which carry the risk of being spread across the site. We work closely with the landowner when deciding
which products to use for these purposes to ensure we select options which will have the lowest long-term
impact to the site.

In consultation with the landowner, we always seek to use products and methods suitable for the indigenous
soil types, flora and fauna.

Below is a summary of these products and how we manage their use:

Product Use on-site Sourced From How we manage install/removal to
ensure minimal long-term impact to

land

Woodchip Used across site in
the event of wet
weather to reduce
surface water and
ensure safe access
and walkways

Local reputable
suppliers

All woodchip is tested before use and/or
sourced from a reliable and ecologically
sound provider to ensure it distribution
does not result in contamination of the land

Dust
suppression
techniques

Tanker to spray
water around site to
alleviate dust levels
and improve air
quality on site

Tanker is supplied
by the plant
supplier.

No long-term effects

6. Protection of trees
Measures will be taken to ensure the protection of the trees on site. This includes:

● A full tree survey will be undertaken in advance of the Event, and the arboriculturist will be available
to attend site should any issues arise during the Event

● Signage and / or restricted areas will be in place to discourage walking through disused woodland
spaces

● Protection of identified and veteran trees will be in place, using tree protection fencing to create
no-go zones around the roots and canopies (rope and posts at 5m intervals)

● Site design set to avoid root protection areas
● Consideration of annual rotation of structures (specifically in the wellbeing area) to alleviate pressure

on the ground
● Location of infrastructure including generators will be considered to ensure the protection of trees,

with all infrastructure remaining at ground level
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● Post event recovery will be undertaken with the Estate

7. Protection of Biodiversity
7.1. Overview

We work closely with the landowner to minimise the impact that our festival operations have on the site and
resident wildlife. If there are certain areas of the site where a particular abundance of wildlife is known to
reside, we will design the site around this and / or cordoned off and out of bounds to both staff and
ticket-holders throughout the time the event is on the site.

The overall site design will not result in the loss of any habitats, with only minor temporary disturbance
impacts predicted.

7.2. Ecological Reports

Previous ecological reports have been undertaken on this site, and the Event are currently using these in
their planning process. Further updates to this will be made as we move closer to the Event.

8. Adverse Weather
The  Event will ensure an adverse weather plan is in place to manage the impact of electrical storms,
excessive heat, excessive rain, or any type of weather that may have an adverse impact on the site or the
safety of the attendees.

Supporting Document Adverse Weather Plan

9. Restoration of the site

9.1. Overview

After the event, our priority is to clear and restore the site as quickly as reasonably possible, with a
particular focus on reducing the visual impact of our presence on the landscape and minimising any
long-term impact on the environment.

Dismantling of the site is strategically planned to start from the outer perimeters and work inwards to shrink
the footprint of the site as quickly as possible, reducing the visual impact of the site.

9.2. Key dates

All ticket-holders cleared of site by 14:00 on Monday 14th August. The initial post-show litter pick carried out
by our waste contractors commences on the 14th August and is focused on ensuring any open areas where
rubbish could blow into wooded areas etc. are cleared first to minimise spread of litter. The number of litter
pickers increases significantly for the week directly following the festival to ensure all rubbish is collected
and cleared from the site as quickly as possible.

By the 18th August 95% of structures (marquees, cabins, etc.) will have been removed from site and we aim
for all staff, contractors, waste and infrastructure to be removed from site by 21st August, however the exact
date is dependent on a range of factors such as weather conditions.
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The Site Manager and Landowner will visit each area of the site as it is cleared, to ensure both the festival
and landowner are happy that all infrastructure and waste has been removed, that the area has been
suitably restored, and to note any further restoration work that is required. The Site Manager and
Landowner will also do a final drive around the whole site before the festival team leaves the site and signs
it back over to the Estate.

10. Promoting the site
As we have done on previous events, the Festival aims to work closely with relevant organisations such as
Cranborne Chase AONB and Historic England to promote the benefits of the area to its customers, to
educate, and to raise awareness about the local area. In the past, these relationships have taken the form
of website and social media coverage, on-site stalls to promote the area, and specialist talks delivered by
experts as part the programming. We will be looking for similar partnerships in 2023.

11. Archaeological Impact
No groundworks which would involve earthworks or incursion into land in areas of archaeological interest
are planned.
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WE OUT HERE x ST GILES PARK LICENCE APPLICATION - OBJECTIONS MATRIX

Objection Addressed by
Licence 
Condition

ESMP 
section or 
Operational 
Doc ref

Noise The Licensee shall draft, implement & abide by a Sound Management Plan (SMP) with 
robust controls for the Prevention of Public Nuisance and compliance with the licensing 
conditions. x
The Licensee shall submit a draft SMP to the licensing authority for Environmental Health 
review and approval at least 28 days before the commencement of any licensable activity 
authorised by this licence. x
The SMP shall be subject to document control. x
The Licensee shall appoint a competent acoustic consultant (Member of the IOA or ANC) to 
produce, implement, and monitor a robust Sound Management Plan (SMP) as an annexe to 
the Event Safety Management Plan (ESMP). The Licensee shall submit the SMP to 
authorised officers of the Dorset Council’s (DC) Environmental Protection team no less than 
three months before the start of the event. The SMP shall detail the operating hours, 
location, orientation & description of sound systems, plus any significant sound sources 
proposed for the event. The SMP shall outline the proposed noise attenuation mechanisms 
employed during the event, including the monitoring locations and procedures to ensure that 
the Music Noise Level controls at noise-sensitive properties are complied with as best 
practicable. The SMP shall be subject to document control as agreed by the authorised 
officers of DC’s Environmental Protection team before the event. x
A competent acoustic consultant shall be on duty and on location when amplified music is in 
operation on site. The Licensee and acoustic consultant shall have the capability and 
authority to override any sound systems in operation on site if required by authorised 
officers of DC’s Environmental Protection team. x
The Licensee shall deploy sound monitoring devices for the duration of the licensed event 
as agreed by the SMP, including the location, measurement parameters & data 
accessibility. x
The Music Noise Level (MNL) controls applicable at the Noise Sensitive Premises identified 
shall be agreed with DC’s Environmental Protection Team, following consultation with the 
Licensee and their appointed acoustic consultant. The MNL control levels shall not be 
exceeded for the event duration without the prior agreement of authorised officers of DC’s 
Environmental Protection team. In the event of extraordinary circumstances, authorised 
officers of DC’s Environmental Protection team reserve the right to vary the noise control 
levels during the event where safe & reasonable. x
To ensure compliance with the licence objective for the prevent of public nuisance, the 
regulated entertainment MNL shall abide by criteria spcified by EH x
Within 28 days of the event finishing, the Licensee shall share an event report with DC’s 
Environmental Protection Team. The report shall include the monitoring results, 
observations, complaints & actions. x
Sound Managment Plan OD_27
ESMP Nosie Management section 9.8

Hours In year 1 (2023), the PLH will ensure that live music will finish no later than 00:00 on 
Thursday and Sunday, and 03:00 on Saturday and Sunday. Recorded music will finish no 
later than 00:00 on Thursday and Sunday, and 05:00 on Saturday and Sunday. Daytime 
Stages and Performance Venues will finish no later than 20:00, and the Main Stage will 
finish no later than 23:00 on Thursday, Friday, Saturday and Sunday. Ancillary late night 
stages and performance venues will finish no later than 00:00 on Thursday and Sunday and 
04:00 on Saturday and Sunday. Primary late night stages and performance venues will 
finish no later than 00:00 on Thursday and Sunday and 05:00 on Saturday and Sunday. x
A draft ESMP shall be submitted to the LA not less than 4 months in advance of the event, 
and not less than 14 days in advance of the scheduled advance SAG meeting. The ESMP 
shall includ an Event Schedule x
As defined by Part 3 - B, E, F, G, H, I, J, L x
Event Schedule OD_12
ESMP Event Schedule section 3.4

Traffic A draft ESMP shall be submitted to the LA not less than 4 months in advance of the event, 
and not less than 14 days in advance of the scheduled advance SAG meeting. The ESMP 
shall include a Traffic Management Plan x
Traffic Management Plan OD_28
ESMP Traffic Management section 7.6

Light Pollution Site Map (lighting-specific) OD_26
ESMP Electrical Installs and Lighting section 9.8
Ecological Protection Policy NEW
ESMP Ecological Protection section NEW

Capacity The total capacity for the event shall be limited to 24,999 persons. This limit includes 
performers, guests, staff and officials. In year 1 (2023), the total capacity will not exceed 
17,999 persons. x
Crowd Management Plan OD_08
ESMP Event Information section 3.1



WE OUT HERE x ST GILES PARK LICENCE APPLICATION - OBJECTIONS MATRIX

Objection Addressed by
Licence 
Condition

ESMP 
section or 
Operational 
Doc ref

Community Engagement The PLH shall give notice of the event dates no later than 6 months before the first day of 
the event to the occupiers of premises in the surrounding area, and shall hold at least two 
Community meetings (minimum of one advance meeting and one de-brief meeting) each 
year. x
The Licensee will publish the contact information for a dedicated community helpline with 
telephone and email service at least 14 days before the event. The purpose of the helpline 
is to provide information and register complaints or concerns relating to noise, antisocial 
behaviour, traffic & access with the aim of resolution where appropriate and practicable. The 
helpline contact details shall be available on a dedicated community webpage. A leaflet 
informing the community of the event timing, community webpage and helpline contact 
information shall be delivered to addresses within 2km of the venue at least 14 days before 
the event. Social media channels shall include links to the public website. x
Local Community Engagement Plan OD_17
ESMP Local Residents section 5.2
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